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The journey is the product

We continue to innovate and bring the tools to bring your
success faster and get you more powerful



— Streamline experience
— Open platform
— High value communications



Streamline experience
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Open the platform to the
company



Open the
platform to the
company

Zoe enables you to share
across the company




Open the
platform to the
company

Now all flows integrated into the
CS days to day

Customer
Support

Marketing

Customer
Success

Shared
Customer
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Community

Product




Opportunity
lifecycle
management

Enable CS identify opportunities based on data

Ongoing alignment between teams

Easy recognition for CS attribution

Totango
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High value communication



High value communication

Asynchronous Synchronous
Communication Communication
—  Metrics Video - VideoBEATS —  Presentation Builder

—  Email flows


https://www.youtube.com/watch?v=-KNp_fx5BXw

Email Flow

—  Combine separate email
campaigns into a single journey

—  Carry over settings from one email
to the next

—  View data for multiple emails in
one place

Totango

3.2 Campaigns

Invite users to a webinar

Main Email




High value communication

Asynchronous Synchronous
Communication Communication
—  Metrics Video - VideoBEATS —  Presentation Builder

—  Email flows


https://www.youtube.com/watch?v=-KNp_fx5BXw

Synchronous
Communication

More efficient
communication Business Overview
with your
customers

Presentation Builder:

[ Test12345.pptx

Contract
Contract Value $9,900,000.00
. Contract Start Date January 25th, 2015
— \Y tim
Saves you e page 4 /10 — @ + [WOUASHIDO 2023

—  Provides flexible content
—  Coordinates delivery & follow-up
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Demo



— Streamline experience
— Open platform
— High value communications



X )
o o Customer
%+t Totango Totango Success

Summit:
Teams

Download
Totango Apps

Thank You

Best Customer Customer
Success Journey Analyzer




